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ABSTRACT

Financial performance is a company financial report that shows the state of the company which
will be used for consideration for the company to take further action and for the public to assess
the smooth running of the company before taking action. This study aims to determine the effect
of credit risk and operational efficiency on the financial performance of banking companies listed
on the IDX. The type of research used is descriptive quantitative. The number of samples in this
study were 120 financial reports of banking companies. The selection of the test model is the
Fixed Effect Model. Based on hypothesis testing, the results of this study indicate that credit risk
has a positive and insignificant effect on financial performance, while operational efficiency has
a negative and significant effect on financial performance.
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INTRODUCTION

Financial performance is a company financial report that shows the state of the
company which will be used for consideration for the company to take further action and
for the public to assess the smooth running of the company before taking action (Dewi et
al., 2018). Judging from the tragedy that has occurred lately, precisely in 2019, which has
shocked the whole world, especially Indonesia, it is known that at the end of 2019 there
was a Covid 19 outbreak which made the whole world affected in various sectors, which
made economies around the world experience a decline as a result of Covid 19, a financial
ratio that greatly affects the financial performance of an IDX bank is the Capital
Adenquacy Ratio (CAR) capitalization ratio in business development so that it is able to
provide funds for certain needs (Wahyuni & Mayliza, 2023).

Banking is in a position where it is currently needed by the community because all
/ every financial transaction such as credit, payment and saving and borrowing money is
transacted through banks. In this study, financial performance is measured using
profitability indicators. The profitability of a bank can be measured by Return on Assets
(ROA). ROA is a measuring tool in the company's management ability to make a profit
and utilize all of its total assets. The higher the ROA value, the more effective the
company is. To generate maximum profit using existing capital, investors are interested
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in investing in the company. On the other hand, if ROA falls, the return on investment
will be higher and investor interest will also decline.

Judging that this banking is a third party that cooperates between the community
and the company, or it is called banking is the funder of the cooperation or the need for
information needed by the bank, financial performance is needed by the company so
because of the importance of the company's financial performance for banking
institutions as a third party, here can be seen credit risk and operational efficiency on
financial performance.

Credit risk is a risk that is considered a loss caused by a debtor who is irresponsible
or arguably fails to fulfill his obligations in the debt owned by a debtor. This credit risk
exists because there is a form of responsibility or obligation that is not fulfilled from the
other party to the bank, an obligation that has been given an agreement or a contract
between the other party and the bank but is not fulfilled in accordance with the agreement
that has been agreed upon by the debtor (Sahabuddin & Amelia Rahman, 2022).

Operational efficiency is the bank's superiority in applying a bank's funds to a cost
incurred (Saputra & Budiasih, 2016). Operational efficiency is a ratio used to measure
the ability to apply operating costs to operating income itself, also called if the smaller
this operation means that the better the operating costs incurred by the bank.

Table 1
Data List of ROA Banking Companies Listed on the IDX 2018-2022
Return On Aset (ROA)

Bank Name

2018 2019 2020 2021 2022

Bank Mandiri  3,17% 3,03% 1,64% 2,53% 3,30%
Bank BRI 3,68% 350% 198% 2,72% 3,76%
Bank BTN 1,34% 0,13% 0,69% 0,81% 1,02%
Bank BCA 3,2% 32% 2,1% 28% 3,2%

Rata-rata 2,84% 2,45% 150% 193% 2,76%

Source : https://www.idx.co.id/

Based on the table above, it can be seen that the occurrence of a global crisis
caused by the Covid 19 pandemic has a significant impact on the financial performance
of a bank. This result can be seen from the data table above, where the 5 samples show
that there has been a decrease in Return On Asset (ROA) in 2019 except for Bank BCA
but in 2020 Bank BCA experienced a decrease of 0.5%, with the passage of time in 2021
there was an increase in ROA and until 2022 there was also an increase from 2021. So if
a greater or higher ROA value is obtained, a company can be said to have better financial
performance and vice versa.

Based on the table above, it can be seen that the occurrence of a global crisis caused
by the Covid 19 pandemic has a significant impact on the financial performance of a bank.
This result can be seen from the data table above, where the 5 samples show that there
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has been a decrease in Return On Asset (ROA) in 2019 except for Bank BCA but in 2020
Bank BCA experienced a decrease of 0.5%, with the passage of time in 2021 there was
an increase in ROA and until 2022 there was also an increase from 2021. So if a greater
or higher ROA value is obtained, a company can be said to have better financial
performance and vice versa.

Credit risk is the risk arising from a debtor who is not responsible for his
installments that have made an agreement with the bank, this credit risk itself can be
measured based on the Non Performing Loan (NPL) ratio which is used to measure what
kind of problematic credit is overcome through assets owned by the bank (Sahabuddin &
Amelia Rahman, 2022). In research conducted by several experts, namely Ria Revianty,
Nevada Korompis, Sri Murni, Victoria N, Untu (2020) stated that this credit risk has a
negative and significant relationship to financial performance. And in the research
proposed by Misti Hariasih, Rizal Yulianto, Amrin Hidayat (2018) also said the same
result, namely that this credit risk also has a negative effect on financial performance. So
it can be concluded that.

Ha: Credit Risk has a negative and effect on Financial Performance

Operational efficiency is a measure of success that is assessed in terms of the
amount of cost resources to achieve the results of the activities carried out. This
operational efficiency is indeed a cost incurred to generate profits smaller than the
benefits obtained from the use of these assets. Or it can also be called the costs sacrificed
for the operation and the bank in order to get the desired profit for the bank (Sahabuddin
& Amelia Rahman, 2022). In research conducted by (Komarawati, 2021) states the results
of his research that operational efficiency has a negative and significant effect on financial
performance, according to research conducted (Afifah, 2021) also shows the same results.
The ratio used to calculate operational efficiency is BOPO. BOPO describes the bank's
capacity to handle its working costs. As a result, banking financial performance will
deteriorate due to high BOPO. Therefore, research findings (Natalia, 2017) show that
operational efficiency has a negative and significant effect on financial performance.

H2: Operational Efficiency has a negative and effect on Financial Performance.

RESEARCH METHODS

The type of research used is a quantitative method that aims to test whether credit
risk and operational efficiency affect financial performance using agency theory.
Quantitative research methods, according to (Heriyanto, 2022) this Quantitative research
method is a quantitative analysis technique this technique is also called a statistical
technique, which is used to process data in the form of numbers, both as a result of
measurement and the results of this convention are more widely used in research, because
it produces conclusions that are more precise than qualitative analysis techniques.

The data source in this study is secondary data, namely data obtained indirectly,
meaning data obtained through intermediaries such as books, financial reports that have
been published by the Indonesia Stock Exchange (Sugiyono, 2017). Where the data in
question is the number of companies listed and financial statements accessed through
www.idx.co.id and www.web.idx.
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Population is all of the objects studied with various kinds of research conducted,
for example research consisting of humans, objects, or an event that occurs which is a
source of data that has characteristics in a study. The population in this study are Go
Public banking companies listed on the Indonesia Stock Exchange 2018-2022 with a total
of 46 companies.

The sample is part of the population group drawn using sampling techniques, with
a total sample of 24.

Tabel 2
Purposive Sampling Results
Sample Criteria Amount

NO

Companies listed on the Indonesian Stock Exchange

1 atthe end of 2018-2022 46
Banking companies that have incomplete annual

2 reports for the 2018-2022 period 2)
Companies that do not have complete information

3 needed in research, both data regarding variables X (18)
and Y in research
Banking companies that do not have financial ratios

4 during the 2018-2022 period (2)

Number of Sample

24
Year of Observation
5
Total Sampel 120

Source : Data is processed

The type of data used in this study is panel data regression. Panel data itself is
data that provides linkage to time series data with cross section so that the criteria or
data characteristics between time series and cross section are also connected. The data
source in this research is secondary data.

Tabel 3
TDefinition of Operational Research
No  Variabel Definition Measurement Source
1 Credit Risk  This credit risk is the risk (Mukaroma
(X1) that a client fails to fulfill h &
his obligations or can be ypy, = Kredit Bermasalah . Supriono,
called a debtor who cannot Total Kredit 2020)
pay off his loan to the

bank

The Influence...(marianti, mayliza)
52



—

/. >
15t KBP Conference Business @
(February 2024): 49-63 4

2

%

No  Variabel Definition Measurement Source

2 Operational  Operational efficiency is (Sahabuddi
Efficiency the ability of a bank to n & Amelia
(X2) reduce the use of Rahman,

Biaya Operasional
= < = x100%
Pendapatan Operasional ¥ ! 2022)

operational costs as BOPO
efficiently as possible in
using its assets.

3  Financial Return on Assets (ROA) is (Esomar &
Performance a measure of a company's Laba Bersih Christianty,
(Y) effectiveness in generating ROA=—————-x100%  2021)

profits on company assets.

Model Selection Test Data Analysis Techniques

Common Effect Model (CEM) combines all data regardless of time and place of research
so that the data used is more cross section.

Fixed Effect Model (FEM) One way to pay attention to the heterogeneity of cross
election units in the panel data regression model is to allow different intercept values for
each cross section unit but still assume a constant slope.

Random Effect Model (REM) This random effect model estimation assumes that
individual effects are random for each cross-election unit. The REM model assumes that
each model has different interceptions.

Model Fit Test

Test Chow

The Chow test is used to determine the appropriate common effect model or fixed
common model used as a regression model and panel data. These models include the
common effect model and the fixed effect model, if the cross section Chi-Square is
smaller than the alpa (a <0.05) then HO is accepted, meaning that the fixed effect model
is better than the common effect model and vice versa if alpa (a> 0.05) then HO is rejected
and Ha is accepted which means that the common effect model is better Mansuri, (2016).

Hausman Test

The Hausman test is used to determine the appropriate fixed effect model or random effect
model used as a panel data regression model. These models include the random effect
model and the fixed effect model, if the cross section Chi-Square is greater than alpa (a>
0.05) then HO is accepted which means that the random effect model is better than the
fixed effect model and vice versa if alpa (a> 0.05) then HO is rejected and Ha is accepted
which means the fixed effect model is better Mansuri, (2016).

RESULTS AND DISCUSSION
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Tabel 4
Descriptive Statistical Test Results

Y X1 X2
Mean 0.018521  0.012743  0.793263
Median 0.013400 0.009400  0.840850
Maximum 0.135800 0.043300  1.194300
Minimum 0.000400  0.000200  0.034653
Std. Dev. 0.022107 0.009246  0.182609

Source : Data is processed, Eviews 12

Table 4 shows the descriptive numbers of each variable with a total of 140

(one hundred and forty) observations. Descriptive analysis is explained as

follows as follows:

1. Financial performance ROA (YY) as the dependent variable can be seen the
minimum value is 0.040000, and the maximum value is 4.310000, while the
overall average (mean) value is 1.430818, and the standard deviation is
1.012310.

2. Credit risk (X1) is an independent variable, it can be seen that the minimum
value is 0.150000, and the maximum value is 4.330000. while the overall
average (mean) value is 1.245364, and the standard deviation is 0.926851.

3. Operational efficiency (X2) of the independent variable can be seen the
minimum value of 46.50000 and the maximum value of 119.4300 while the
overall average value (mean) is 83.11864, and the standard deviation is
12.86770.

Further Testing

Chow Test
Chow test is conducted to choose between CEM or FEM model using E-Views 8 program.
HO is accepted if the profitability is more than the significance value of 0.05. The
hypotheses in this test are:
HO: Common Effect Model
H1: Fixed Effect Model
Tabel 5
Chow Test Results
Redundant Fixed Effects Tests

Equation: Untitled
Test cross-section fixed effects

Effects Test Statistic d.f. Prob.
Cross-section F 5.754050 (21,86) 0.0000
Cross-section Chi-square 96.533172 21 0.0000

Based on table 5 of the profitability estimation results using Credit risk (NPL) and
Operational efficiency (BOPO) on financial performance (ROA), it can be seen that the
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Probability Cross-Section Chi-Square value is 0.0000 <0.05, which means HO is rejected
and Ha is accepted, so the Fixed effect model is better to use than the Common Effect
model.

Haustman Test
The haustman test is used to select the REM or FEM approach. HO is accepted if
the probability is more than the significance value of 0.05. The hypothesis in this test is:

HO: Fixed Effect Model
H1: Random Effect Model

Tabel 6
Test Haustman

Correlated Random Effects - Hausman Test
Equation: Untitled
Test cross-section random effects

Test Summary Chi-Sq. Statistic  Chi-Sq. d.f. Prob.

Cross-section random 16.568774 2 0.0003

Based on the tested data, it can be seen that the probability value of cross-section
Random is 0.0003 <0.05 which means Ho is accepted and H1 is rejected. Therefore, fixed
effect is better to use than Random effect model.

Classical Assumption Test
Normality Test

The normality test aims to determine whether the residual data is normally
distributed or not. The method used to determine whether the residuals are normally
distributed or not is the Jarque-Bera Test. If a sig value> 0.05 then the data is said to be
normally distributed. Meanwhile, if a sig value <0.05 then the data is said to be not
normally distributed (Paskaboni, 2020). Based on the graph in Figure 4. below, it can be
seen that the probability value is 0.00000> 0.05, which can be concluded that the residual
normality is not normally distributed.

Gambar 1
Normality Test Of Normal Data
20
Series: Residuals
Sample 1110
16 Observations 110
Mean -2.77e-16
12 Median -0.003215
Maximum 0.693058
Minimum  -0.890089
8 Std. Dev. 0.267621
Skewness 0.008201
4 Kurtosis 3.890884
Jarque-Bera 3.638908
0 Probability 0.162114

-0.8 -0.6 -0.4 -0.2 0.0 0.2 0.4 0.6
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From Figure 1 above, which has been done healing, the probability is 0,162114
where the data is declared normally distributed because 0,162114 > 0.05, so that credit
risk and efficiency on financial performance are normally distributed and can be
continued to the next stage.

Heteroscedasticity Test
The heteroscedasticity test aims to test whether in the regression model there is an
inequality of variance from the residuals of one observation to another. If the variance
of the residuals from one observation to another is constant, it is called homoscedasticity
and if it is different, it is called heteroscedasticity. A good regression model is
homoscedasticity. To test for heteroscedasticity, it can be done using the Glejser test.
The Glejser test is regressing the absolute residual value on the independent variable.
Accordin g to Ghozali (2016) the basis for decision making is as follows:
1. Ifthe probability value> 0.05 then Ha is rejected, Ho is accepted, which means there
is no heteroscedasticity problem.
2. If the probability value <0.05, then Ho is rejected, Ha is accepted, which means
there is a heteroscedasticity problem.

Tabel 7
Heteroskedastisitas Test Results

Variable Coefficient Std. Error t-Statistic Prob.
C 0.129180 0.069624 1.855379 0.0670
X1 0.013061 0.008017 1.629167 0.1069
X2 -0.001040 0.000875 -1.188843 0.2378

From table 7 it is known that the probability of each variable has a value greater
than 0.05 (alpha). So, the decision taken is that HO is accepted, namely there are no
symptoms of heteroscedasticity.

Multicollinearity Test
The multicollinearity test aims to test whether the regression model found a high or
perfect correlation between the independent variables. A good regression model should
not have a correlation between the independent variables. Multicollinearity tests between
variables can be identified by using the correlation value between independent variables.
According to Ghozali (2013: 110) the basis for decision making is as follows:
1. If the correlation value> 0.80 then HO is rejected, so there is a multicollinearity
problem.
2. If the correlation value <0.80 then HO is accepted, so there is no multicollinearity
problem.
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Tabel 8
Multikolinearitas Test Results

X1 X2
X1 1.000.000 0.569908
X2 0.569908 1.000.000

Based on the data in table 8, it can be seen that the correlation value between
variables is smaller than 0.80, which means that HO is accepted so that there is no
multicollinearity problem.

Best Model Panel Data Regression

Tabel 9
Fixed Effect Model Test

Dependent VVariable: Y

Method: Panel Least Squares

Date: 01/11/24 Time: 21:55

Sample: 2018 2022

Periods included: 5

Cross-sections included: 22

Total panel (balanced) observations: 110

Variable Coefficient Std. Error t-Statistic Prob.
C 5.327989 0.446381 11.93595 0.0000
X1 0.033679 0.051397 0.655267 0.5140
x2 -0.047432 0.005608 -8.457892 0.0000

Effects Specification

Cross-section fixed (dummy variables)

R-squared 0.925362 Mean dependent var 1.430818
Adjusted R-squared 0.905401 S.D. dependent var 1.012310
S.E. of regression 0.311355 Akaike info criterion 0.694468
Sum squared resid 8.337031 Schwarz criterion 1.283663
Log likelihood -14.19571 Hannan-Quinn criter. 0.933448
F-statistic 46.35796 Durbin-Watson stat 1.916710
Prob(F-statistic) 0.000000

The best model in this study is the Fixed Effect Model as a panel data analysis
method. From the regression results, the following results were obtained:

1. X1 Credit Risk (NPL) with a value of Financial Performance (ROA) of 0.5140 > 0.05
means that Ho is rejected and Ha is accepted, it can be concluded that NPL has no
effect on financial performance.

2. X2 Operational Efficiency (BOPO) with a probability value of 0.0000 <0.05 means
Ho is accepted and Ha is rejected, it can be concluded that BOPO has a significant
effect on Financial Performance.

Panel Data Regression Analysis
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Tabel 10
Panel Data Regression Estimation Results

Variable Coefficient Std. Error t-Statistic Prob.
Konstanta (C) 5.327989 0.446381 11.93595 0.0000
X1 0.033679 0.051397 0.655267 0.5140
X2 -0.047432 0.005608 -8.457892 0.0000

Source : Data is processed, Eviews 12

The Random Efect Model Panel Data regression equation is as follows:
Yit= 5.327989 + 0.033679X1it-0.047432Xzit + e

From the analysis data above, it can be explained through the regression model as

follows:

a. Constant = 5.327989, meaning that if the Credit Risk and Operational
Efficiency variables are considered equal to zero, the independent variable,
namely Financial Performance (ROA) will experience an increase in financial
performance of 5.327989.

b. Credit risk coefficient = 0.033679, meaning that if the value of other variables
Is constant and variable X1 has increased by 1%, the ROA () variable will
decrease by 3,3%. Vice versa, if the value of other variables is constant and
variable X1 decreases by 1%, variable Y will increase by 3,3%.

c. The operational efficiency coefficient = -0.047432, meaning that if the value
of other variables is constant and variable X1 has increased by 1%, the ROA
(Y) variable will decrease by 5%. Vice versa, if the value of other variables is
constant and variable X1 decreases by 1%, variable Y will increase by 5%.

Hypothesis Test

The purpose of hypothesis testing is to determine how much influence an independent
variable has on the dependent variable. The test criteria are if the probability value
Thitung> Ttabel then HO is rejected and Ha is accepted and if the probability value
Thitung < Ttabel then Ha is rejected and HO is accepted. With a significant level of 0.05
(5%).

Tabel 11
Hasil Uji T
Variable t-Statistic | t-tabel | Prob. | Alpha | Kesimpulan
X1 0.655267 1,980 | 0.5140 | 0,05 H1 rejected
X2 -8.457892 1,980 | 0.0000 | 0,05 | H2accepted

Source : Data is processed, Eviews 12

If the t statistic is smaller than the t table the data is significant and vice versa, if the
proba is greater than alpha then variable x1 is rejected or in accordance with the results
of testing the first hypothesis using the credit risk variable has a t-statistic value of
0.655267< T table 1.980 with a Prob. (Significance) value of 0.5140. In the test an error
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rate of 0.05 is used. The results obtained show that the Prob value of 0.5140> 0.05, so the
decision H1 is rejected so that it can be concluded that the Credit Risk Board Variable
has no effect on the Financial Performance of Banking Companies in 2018 - 2022.

In accordance with the results of testing the second hypothesis using the operational
efficiency variable has a t-statistic value of -8.457892< T table 1.656 with a Prob value.
(Significance) of 0.0000. In the test an error rate of 0.05 is used. The results obtained
show that the Prob value of 0.0000 <0.05, so the decision H2 is accepted so that it can be
concluded that the Operational Efficiency Variable has a negative and significant effect
on the Financial Performance of Banking Companies in 2018 - 2022.

Discussion

Effect Of Credit Risk On Financial Performance

Based on the results of this study, it states that credit risk has no effect on financial
performance. Thus, it can be concluded that the first hypothesis is rejected. This means
that whether or not credit risk occurs, it has no effect on the financial performance of
banking companies listed on the Indonesia stock exchange in 2018-2022.

The results of this study are not in line with (Sahabuddin & Amelia Rahman,
2022) which states that credit risk has a negative and significant effect on the financial
performance of banking companies. Where the regression coefficient results show
positive results, which means that if there is an increase in NPL it will result in an increase
in ROA.

According to the theory that credit risk has a negative and significant effect on
financial performance, but after the authors examined several banking samples listed on
the Indonesia Stock Exchange, the results stated that credit risk has a negative and
insignificant effect on financial performance, this indicates that whether there is credit
risk or not, banking financial performance is not only influenced by this but many factors
and this is in line with research conducted by (Desiko, 2020) and (Afifah, 2021) which
states that credit risk has a negative and insignificant effect on financial performance. So
if the credit risk is high or low it has no effect on financial performance because maybe
they use 5C, namely character, capacity, capital, collateral and condition of the debtor
and they have a good management system for this credit risk and there are guarantees
from banking institutions that guarantee credit risk.

Effect of Operational Efficiency on Financial Performance

The results of the research on operational efficiency variables on financial
performance have a t-statistic value of -8.457892< T table 1.656 with a Prob.
(Significance) value of 0.0000. In the test an error rate of 0.05 is used. The results obtained
show that the Prob value of 0.0000 <0.05, which states that Operational Efficiency has a
negative and significant effect on financial performance in banking companies listed on
the Indonesia Stock Exchange in 2018-2022.

The results of this study are in line with research (Sahabuddin & Amelia Rahman,
2022) which states that the efficiency variable has a negative and significant effect on the
financial performance of banking companies because if the amount of BOPO and low
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income, the greater the BOPO will decrease financial performance.

Conclusion

Based on the results of research that has been carried out on the effect of Credit

Risk and Operational Efficiency on the Financial Performance of Banking Companies
listed on the Indonesia Stock Exchange for the period 2018-2022. From data analysis,
hypothesis testing, and discussion, it can be concluded that the results of this study show
that

1. Credit Risk has no effect on the Financial Performance of Banking Companies listed

on the Indonesia Stock Exchange for the period 2018-2022. This happened because
of the discovery of a decreasing average NPL.

The results showed that Operational Efficiency has a negative and significant effect
on Banking Financial Performance. Because if the greater the BOPO it will result in
a decrease in financial performance, this is due to the costs incurred being greater
than income.

Suggestion

Based on the conclusions that have been described, the suggestions that can be

given by the author as input for interested parties are:

1.

For further researchers, who will conduct similar research, it is recommended to add
several other factors or variables and other research years or research objects that
may affect financial performance using other proxies and measurement models.

For banks, banking companies must be able to identify risks that may occur in
activities in their business performance. In this study, what needs to be considered is
credit risk (NPL) and operational efficiency (BOPO) which affect banking financial
performance (ROA). In connection with the results of the study where the company
must minimize the NPL ratio and BOPO ratio because it has a negative effect on the
ROA ratio.

For academics, this research can be used as a comparison or reference material for
further research and is expected to be able to continue research related to the
influence of the influence of credit risk and operational efficiency on the financial
performance of banking companies, so that it is useful for interested parties.

Acknowledgment

This writing was completed because the author received a lot of input and

encouragement in the form of motivation and support. Therefore, the author would like
to thank the Indonesian Stock Exchange for allowing me to collect data for my thesis
research.

Biblography

Afifah, V. A. (2021). Pengaruh Risiko Kredit, Risiko Pasar, Efisiensi Operasi,

Permodalan Dan Likuiditas Terhadap Kinerja Keuangan Bank Perkreditan Rakyat

The Influence...(marianti, mayliza)

60



15t KBP Conference Business

&
(February 2024): 49-63 &;

WETS
Iy

Di Jawa Tengah Tahun 2015 — 2019. Paper Knowledge . Toward a Media History
of Documents, 3(2), 6.

Azizah. (2021). Model terbaik uji multikolinearitas untuk analisis faktor-faktor yang
mempengaruhi produksi padi di Kabupaten Blora tahun 2020. Prosiding Seminar
NasionalUNIMUS,4,61-69.
https://scholar.google.com/scholar?as_ylo=2021&qg=uji+autokorelasi+adalah&hl=i
d&as sdt=0,5

Azzahra, A. S., Aset, L. T., & Ratio, L. (2019). H4 Jurnal wira ekonomi mikroskil azzahra
& nasib. 9(April), 13-20.

Barli, H. (2018). Pengaruh Leverage Dan Firm Size Terhadap Penghindaran Pajak. Jurnal
lImiah Akuntansi Universitas Pamulang, 6(2), 223.
https://doi.org/10.32493/jiaup.v6i2.1956

Desiko, N. (2020). Pengaruh Risiko Kredit, Risiko Pasar dan Risisko Likuiditas Terhadap
Kinerja Keuangan Perbankan (Studi pada Bank Umum Konvensional yang terdaftar
di Bursa Efek Indonesia periode 2014-2018). Journal Competency of Business, 4(1),
1-9. https://doi.org/10.47200/jcob.v4il1.676

Dewi, A. S., Zusmawati, Z., & Lova, N. H. (2018). Analisis Kinerja Keuangan dan
Ukuran Perusahaan terhadap Harga Saham Perusahaan dalam Indeks LQ45 Di BEI
dengan  Regresi Data  Panel.  Jurnal  Pundi, 2(2), 119-134.
https://doi.org/10.31575/jp.v2i2.71

Esomar, M. J. F., & Christianty, R. (2021). Dampak Pandemi Covid-19 terhadap Kinerja
Keuangan Perusahaan Sektor Jasa di BEI. Jkbm (Jurnal Konsep Bisnis Dan
Manajemen), 7(2), 227-233. https://doi.org/10.31289/jkbm.v7i2.5266

Hadya, Y. (2017). Analisis Efektivitas Pengendalian Biaya, Perputaran Modal Kerja, Dan
Rentabilitas Ekonomi Menggunakan Regresi Data Panel,. Jurnal Pundi, Vol. 01, No.
03, November 2017, 28(4).

Heriyanto, B. (2022). Buku Metode Penelitian Kuantitatif Teori dan Aplikasi Edisi Revisi
ke 5.

Jensen, & Meckling. (1976). Theory Of The Firm : Managerial Behavior, Agency Costs
And Ownership Structure. Journal of Financial Economics, 72(10), 1671-1696.
https://doi.org/doi.org/10.1016/0304-405X(76)90026-X

Khamisah, N., Nani, D. A., & Ashsifa, I. (2020). Pengaruh Non Performing Loan (NPL)
, BOPO dan Ukuran Perusahaan Terhadap Return On Assets (ROA) Perusahaan
Perbankan yang Terdaftar di Bursa Efek Indonesia (BEl). TECHNOBIZ :
International Journal of Business, 3(2), 18. https://doi.org/10.33365/th.v3i2.836

Komara, A., Hartoyo, S., & Andati, T. (2016). Analisis Pengaruh Struktur Modal
Terhadap Kinerja Keuangan Perusahaan. Jurnal Keuangan Dan Perbankan, 20(1),
56-68. https://doi.org/10.26905/jkdp.v20i1.141

Komarawati, inda dwi. (2021). Pengaruh Kecukupan Modal, Likuiditas, Dan Efisiensi
Operasional Terhadap Kinerja Keuangan Dengan Risiko Kredit Sebagai Variabel
Intervening (Studi Pada Bank Umum Swasta Nasional Yang Terdaftar Di Bursa Efek
Indonesia).

Korompis Ria Revianty Nevada, Sri, M., & Untu Victoria N. (2020). Pengaruh Risiko
Pasar (NIM), Risiko Kredit (NPL), Dan Risiko Likuiditas (LDR), Terhadap Kinerja
Keuangan Perbankan (ROA) Pada Bank yang Terdaftar Di LQ 45 Periode 2012-
2018. Junal EMBA, 8(1), 175-185.

Mayliza, R., & Maihidayah, N. (2022). Dampak Pengungkapan Csr Dan Reputasi
Perusahaan Terhadap Kinerja Keuangan Pada Perusahaan Yang Terdaftar Di Bursa

61


http://ocs.akbpstie.ac.id/index.php/ACMR/ACM1/index

Efek Indonesia Tahun 2016-2020. Jurnal Penelitian Dan Pengkajian Iimiah Sosial
Budaya, 1(2), 364-373. https://doi.org/10.47233/jppisb.v1i2.512

Mayliza, R., & Yusnelly, A. (2021). Pengaruh Good Corporate Governance Terhadap
Islamic Social Responsibility Pada Bank Umum Syariah Di Indonesia. Jurnal
Tabarru’: Islamic Banking and Finance, 4(2), 369-379.
https://doi.org/10.25299/jth.2021.vol4(2).7616

Monica, S., & Dewi, A. S. (2019). Pengaruh Kepemilikan Institusional dan Dewan
Komisaris Independen terhadap Kinerja Keuangan di Bursa Efek Indonesia. INA-
Rxiv, 1-15.

Mukaromah, N., & Supriono, S. (2020). Pengaruh Kecukupan Modal, Risiko Kredit,
Efisiensi Operasional, Dan Likuiditas Terhadap Profitabilitas Perbankan Yang
Terdaftar Di Bursa Efek Indonesia Tahun 2015 — 2017. Journal of Economic,
Management, Accounting and Technology, 3(1), 67-78.
https://doi.org/10.32500/jematech.v3i1.1082

Natalia, P. (2017). Analisis Pengaruh Risiko Kredit, Risiko Pasar, Efisiensi Operasi,
Modal, Dan Likuiditas Terhadap Kinerja Keuangan Perbankan (Studi Kasus Pada
Bank Usaha Milik Negara Yang Terdaftar Di Bei Periode 2009-2012). Jurnal
Ekonomi, Manajemen Dan Perbankan (Journal of Economics, Management and
Banking), 1(2), 62. https://doi.org/10.35384/jemp.v1i2.37

Noval, M., & Aisyah, L. (2021). Analisis Pengaruh Dana Syirkah Temporer dan Efisiensi
Operasi Terhadap Profitabilitas Bank Syariah. Jurnal Iimiah Ekonomi Islam, 7(1),
113. https://doi.org/10.29040/jiei.v7il1.1640

Onoyi, N. J., & Windayati, D. T. (2021). Pengaruh Ukuran Perusahaan, Good Corporate
Governance dan Efisiensi Operasi terhadap Kinerja Keuangan (Studi Kasus pada
Bank BUMN vyang Terdaftar di Bursa Efek Indonesia Tahun 2016-2020). Zona
Keuangan: Program Studi Akuntansi (S1) Universitas Batam, 11(1), 15-28.
https://doi.org/10.37776/zuang.v11i1.763

Paskaboni, E. D. (2020). Pengaruh Pengungkapan Corporate Social Responsibility
Terhadap Kinerja Keuangan Perusahaan (Studi empiris pada perusahaan
pertambangan yang terdaftar di Bursa Efek Indonesia tahun 2017-2018). 68—74.

Pricilia, S., & Susanto, L. (2017). Pengaruh kepemilikan institusional, kepemilikan
manajerial, komisaris independen, dan ukuran dewan komisaris terhadap
manajemen laba serta implikasinya terhadap kinerja keuangan pada perusahaan
manufaktur yang terdaftar di bursa efek indonesia periode 201. Jurnal Ekonomi,
22(2), 267-285. https://doi.org/10.24912/je.v22i2.226

Purnamasari, L. (2019). Analisis Pengeluaran Anggaran Terhadap Capaian Kinerja
Keuangan. Jurnal Pendidikan Akuntansi & Keuangan, 7(1), 3L1.
https://doi.org/10.17509/jpak.v7i1.15802

Purwanto, N. (2019). Variabel Dalam Penelitian Pendidikan. Jurnal Teknodik, 6115,
196-215. https://doi.org/10.32550/teknodik.v0i0.554

Rahmadeni, & Wulandari, N. (2017). Analisis Faktor-Faktor yang Mempengaruhi Inflasi
pada Kota Metropolitan di Indonesia dengan Menggunakan Analisis Data Panel.
Jurnal Sains Matematika Dan Statistik, 3(2), 34-42.

Renggo, Y. R. (2020). Metodologi Penelitian Kantitatif, Kualitatif Dan Kombinasi (Issue
August).

Rosmita Rasyid, V. V. (2022). Faktor-Faktor Yang Mempengaruhi Kinerja Keuangan
Perbankan. Jurnal Paradigma Akuntansi, 4(2), 424,
https://doi.org/10.24912/jpa.v4il.17562

The Influence...(marianti, mayliza)
62



15t KBP Conference Business

&
(February 2024): 49-63 &;

WETS
Iy

Sahabuddin, R., & Amelia Rahman, D. (2022). Pengaruh Risiko Kredit dan Efisiensi
Operasional terhadap Kinerja Keuangan pada PT. Bank Sulselbar The Effect of
Credit Risk and Operational Efficiency on Financial Performance at PT. Bank
Sulselbar. Accounting, Accountability and Organization System (AAOS) Journal E-
ISSN, 3(2), 111-123. https://journal.unifa.ac.id/index.php/aaos_

Saputra, I. M. H. E., & Budiasih, I. G. A. N. (2016). Pengaruh Kecukupan Modal, Risiko
Kredit, Biaya Operasional Pendapatan Operasional Pada Profitabilitas Bank. E-
Jurnal Akuntansi Universitas Udayana, 14(3), 2363-2378.

Sugiyono. (2015). Metode Penelitian Kuantitatif, Kualitatif dan R & D. In Bandung:
Alfabeta. Alfabeta, CV.

Sugiyono, P. D. (2017). metode penelitian bisnis ( suryandari sofia Yustiyani (ed.); edisi
3).

Sulistyanto. (2008). Manajemen Laba.

Usmadi, U. (2020). Pengujian Persyaratan Analisis (Uji Homogenitas Dan Uji
Normalitas). Inovasi Pendidikan, 7(1), 50-62. https://doi.org/10.31869/ip.v7i1.2281

Wahyuni, S., & Mayliza, R. (2023). Pengaruh Dewan Direksi Dan Dewan Komisaris
Independen Terhadap Kinerja Keuangan Perusahaan Perbankan Yang Terdaftar Di
BEI Tahun 2017 — 2021. Jurnal Inovasi Bisnis Dan Akuntansi, 4(1), 164-177.

Winarno, W. W. (2017). Analisis Ekonimetrika DAn Statistika Dengan Eviews (5 (ed.)).
UPP STIM YKPN Yogyakarta., 2017.

Woulandari, S., & Novitasari, N. (2020). Pengaruh Internet Banking, Risiko Kredit dan
Ukuran Perusahaan Terhadap Kinerja Keuangan Perbankan Yang Terdaftar Di
Bursa Efek Indonesia Periode 2017 - 2019. Jesya (Jurnal Ekonomi & Ekonomi
Syariah), 4(1), 166-177. https://doi.org/10.36778/jesya.v4il1.327

Wulandari, Y. I., Sunarto, & Totalia, A. S. (2018). Pengaruh Pengungkapan Corporate
Social Responsibility terhadap Profitabilitas perusahaan (Studi Empiris
Perusahaan Manufaktur Sub Sektor Semen periode 2010-2014). 42-61.

63


http://ocs.akbpstie.ac.id/index.php/ACMR/ACM1/index

